CCTV Policy for Youth Canterbury

Introduction

This CCTV (Closed-Circuit Television) policy outlines the guidelines and procedures for the use of
CCTV systems within Youth Canterbury and its places of sessions. The purpose of this policy is to
ensure the safety, security, and protection of individuals and property associated with the
organization, while respecting privacy rights and maintaining compliance with relevant laws and
regulations.

Scope

This policy applies to all CCTV systems owned, operated, or managed by Youth Canterbury or its
authorised representatives. It includes CCTV systems installed in Youth Canterbury premises,
facilities, and vehicles, as well as any other locations where the organisation conducts its activities.

Objectives
The objectives of using CCTV systems within Youth Canterbury are as follows:

a. Deter and prevent criminal activities, including theft, vandalism, and unauthorised access
to premises.

b. Enhance the safety and security of staff, volunteers, participants, and visitors.
c. Aid in the investigation and resolution of incidents, accidents, or disputes.
d. Monitor and ensure compliance with organizational policies and procedures.

e. Protect the organisation's assets, property, and confidential information.
Principles

a. Lawfulness and Consent: CCTV systems shall be used in compliance with applicable laws,
regulations, and standards. Where required by law, appropriate notices shall be displayed to
inform individuals about the presence of CCTV and the purposes for which it is used.

b. Purpose Limitation: CCTV systems shall only be used for the purposes outlined in Section
3. The recorded footage shall not be used for any other purpose without a legitimate and
documented justification.

c. Data Minimisation: CCTV systems shall capture and retain only the minimum amount of
information necessary to achieve the stated objectives. Care shall be taken to avoid
capturing or recording areas where individuals have a reasonable expectation of privacy,
such as restrooms, changing rooms, and private offices.

d. Access Control and Storage: Access to CCTV footage shall be restricted to authorised
personnel who have a legitimate need to view or handle the recordings. Adequate security
measures shall be implemented to protect the confidentiality and integrity of the footage
during storage, transmission, and disposal.

e. Retention and Deletion: CCTV footage shall be retained only for as long as necessary to
fulfil the stated objectives, unless otherwise required by law or ongoing investigations. A
retention schedule shall be established, specifying the duration of retention for different
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types of footage. Once the retention period has expired, the footage shall be securely
deleted or destroyed.

f. Accountability and Training: Youth Canterbury shall designate responsible individuals or
departments to oversee the implementation and compliance with this policy. Adequate
training and guidance shall be provided to staff and volunteers involved in the operation or
management of CCTV systems.

Responsibilities

a. Management: The Board of Trustees of Youth Canterbury is responsible for ensuring
compliance with this policy and relevant legal requirements. They shall appoint a designated
individual for the oversight and or implementation of CCTV systems.

b. System Operators: Authorised personnel operating or managing CCTV systems shall
adhere to this policy and any additional guidelines provided by Youth Canterbury. They shall
maintain the security and integrity of the system, handle footage appropriately, and report
any incidents or violations promptly.

c. Data Subjects: Individuals whose personal data is captured by CCTV systems shall have the
right to access, rectify, and request the deletion of their data, in accordance with applicable
data protection laws and procedures.

Review and Updates

This CCTV policy shall be reviewed periodically to ensure its effectiveness and compliance with
changing legal requirements. Any updates or revisions to the policy shall be communicated to
relevant staff and volunteers and made available for reference.

By adhering to this CCTV policy, Youth Canterbury aims to balance the need for security and safety
with respect for privacy and individual rights, creating a secure and trustworthy environment for all
those associated with the organization.
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