
  People First Policy Youth Canterbury 

Review May 2025 
Author A.H.Trill 

 

Introduction 

Youth Canterbury is dedicated to empowering young people and supporting their personal and 

professional development. This policy aims to provide guidelines for employees and volunteers 

involved in our youth charity, ensuring a safe and inclusive environment for all. 

Equal Opportunity and Non-Discrimination 

We promote equality, diversity, and inclusion within our charity. All employees and volunteers must 

be treated fairly and without discrimination based on race, colour, religion, gender, age, disability, 

sexual orientation, or any other protected characteristic. We encourage a work environment that 

embraces diversity and fosters mutual respect. 

Youth Protection and Safety 

The protection and safety of young people are of utmost importance to us. All employees and 

volunteers must adhere to strict youth protection policies and procedures, including the following: 

a. Background Checks: Prior to engagement, all employees and volunteers must undergo 

thorough background checks, including criminal record checks, to ensure the safety of young 

people. 

b. Supervision: Employees and volunteers should provide appropriate supervision and 

guidance to young people during charity activities, programs, or events to ensure their safety 

and well-being. 

c. Reporting Concerns: Any employee or volunteer who suspects abuse, neglect, or any 

inappropriate behaviour towards a young person must immediately report it to the 

designated authorities within the organization. 

d. Training and Awareness: Regular training programs will be conducted to educate 

employees and volunteers about youth protection policies, recognizing signs of abuse, and 

appropriate actions to take. 

Code of Conduct 

All employees and volunteers are expected to uphold a professional code of conduct when working 

with young people. The following guidelines should be followed: 

a. Respectful and Appropriate Behavior: Employees and volunteers must maintain a 

respectful and professional demeanor when interacting with young people, using 

appropriate language and avoiding any form of harassment or misconduct. 

b. Boundaries: Clear boundaries should be established and maintained between 

employees/volunteers and young people. Personal relationships or inappropriate contact are 

strictly prohibited. 
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c. Confidentiality: Employees and volunteers must respect the confidentiality of young 

people, ensuring that any personal information shared remains confidential and is only 

disclosed to authorized individuals. 

 

 

Health and Safety 

The health and safety of young people and employees are of paramount importance. We are 

committed to providing a safe environment by implementing the following measures: 

a. First Aid and Emergency Response: Trained personnel should be available during charity 

activities, programs, or events to provide immediate first aid and respond to emergencies 

appropriately. 

b. Safety Guidelines: All employees and volunteers should adhere to safety guidelines and 

protocols set by the organization to minimize the risk of accidents or injuries. 

c. Reporting Hazards: Any hazardous conditions or potential risks identified should be 

immediately reported to the relevant authority within the organization. 

Grievance Procedure 

We value open communication and encourage employees and volunteers to report any concerns, 

grievances, or violations of this policy. An established grievance procedure ensures that complaints 

are handled fairly and promptly, and appropriate actions are taken to address the issues raised. 

Policy Violations 

Violations of this policy may result in disciplinary action, up to and including termination of 

employment or volunteer engagement, depending on the severity of the offense. 

Policy Review 

This HR policy will be reviewed periodically to ensure its effectiveness and alignment with legal 

requirements and best practices. Any necessary updates or revisions will be made accordingly. 

By adhering to this HR policy, we can create a supportive environment that promotes the well-being, 

personal growth, and positive experiences of the young people we serve through our charity. 


