Behaviour Policy for Youth Charity

At Canterbury Youth, we are committed to creating a safe and supportive environment for all our
participants, staff, and volunteers. Our behaviour policy outlines the expected standards of behaviour
and conduct for everyone involved in our organization. By adhering to this policy, we aim to promote
respect, inclusivity, and positive engagement.

Respect and Inclusivity:

Treat all individuals with respect, regardless of their age, gender, race, ethnicity, religion, sexual
orientation, socioeconomic background, or abilities.

Embrace diversity and foster an inclusive environment where everyone feels valued, accepted, and
included.

Avoid any form of discrimination, harassment, bullying, or exclusionary behaviour.

Positive Communication:

Communicate respectfully and responsibly, using appropriate language and tone.
Listen actively and attentively to others, considering their viewpoints and experiences.
Engage in open and constructive dialogue, promoting understanding and collaboration.

Refrain from using offensive or derogatory language, making personal attacks, or spreading rumours
or gossip.

Safety and Well-being:

Prioritise the safety and well-being of all individuals involved in our provisions and programs of work.

Report any concerns or incidents related to safety, abuse, or misconduct promptly to the designated
authority.

Follow all safety guidelines, rules, and procedures provided by the organization.

Refrain from engaging in any behaviour that may jeopardize the physical, emotional, or mental well-
being of others.

Personal Responsibility:
Take personal responsibility for your actions and their impact on others.
Be accountable for your behaviour and its consequences.

Adhere to the rules and policies set forth by the organization and follow instructions given by
authorized personnel.

Confidentiality and Privacy:

Respect the confidentiality and privacy of all individuals involved in our programs.
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Refrain from sharing personal or sensitive information without proper authorization.

Protect the privacy of others by seeking consent before sharing any personal information.

Use of Resources:

Treat all resources provided by the organization with care and respect.

Use organizational resources responsibly and only for their intended purposes.

Report any damage, loss, or misuse of resources promptly to the appropriate person.
Resolution of Issues:

Address conflicts, concerns, or disputes in a respectful and constructive manner.

Seek assistance from appropriate staff members or designated authorities to help resolve issues.

Refrain from engaging in retaliatory or aggressive behaviour.

Consequences of Policy Violations:

Any violation of this behaviour policy may result in disciplinary actions, which may include but are
not limited to verbal warnings, written warnings, temporary suspension from programs or activities,
or termination of participation or employment.

It is important to note that this behaviour policy serves as a guide for acceptable conduct within our
youth charity. We encourage open communication and continuous improvement to maintain a
positive and inclusive environment for all.
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